
DISTRIBUTOR RETURN FORM

RETURN REASONS
ORDER ERROR PATIENT REJECTED
¨ DUPLICATE SHIPMENT/ ORDERED TWICE
¨ PO CANCELLED
¨ DID NOT RECEIVE ON TIME
  

¨ ADJUSTMENT ISSUES

¨ CLEARANCE ISSUES

¨ COSMETIC FINISHING ISSUES

¨ PATIENT DISLIKED COSMETICS

¨ FOOT TOO HEAVY

¨ GENERAL FEEL TOO SOFT

¨ GENERAL FEEL TOO STIFF

¨ PATIENT HEALTH ISSUE

¨ PATIENT NEVER PICKED UP

¨ PREFERRED A DIFFERENT FOOT

¨ TOO LITTLE ANKLE MOTION

¨ TOO MUCH ANKLE MOTION

¨ OTHER:
     

EXCHANGE PRODUCT
COLOR
¨ NEEDS BROWN              
¨ NEEDS JET BLACK    
  

¨ NEEDS CAUCASIAN
¨ NEEDS TAN

SIZE / SIDE
¨ NEEDS LARGER SIZE     
¨ NEEDS OTHER SIDE
  

¨ NEEDS SMALLER SIZE

WIDTH
¨ NEEDS WIDE          
  

¨ NEEDS NARROW

FIRMNESS
NEEDS FIRMER:                      
NEEDS SOFTER:    
  

¨ TOE
¨ TOE

¨ HEEL
¨ HEEL
  

WARRANTY ISSUE

¨ BROKEN | DESCRIBE:

¨ EXCESSIVE WEAR | DESCRIBE:

¨ NOISE | DESCRIBE:

Please return completed form to orders@college-park.com

CUSTOMER # COMPANY DATE
PO# ORIGINAL ORDER #
REPLACEMENT PO# PRODUCT

Send returns to: Returns, 27955 College Park Drive, Warren, MI 48088
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