
SteeperUSA Product Return Form

In order to for us to process your product return, it is imperative that this form is completed 
with the relevant information.

Please Note: Without this information the return will not be processed. Returns must be 
received from 90 days from shipment.

Customer #_______________________________________ 
Original Purchase Order #___________________________
Original Invoice # _________________________________
Product _________________________________________
Serial, Batch, LOT N°(As applicable) __________________    QTY____
Date of Steeper notification _________________________ 
Steeper RTA #____________________________________
Date Fitted_______________________________________
Date Failed_______________________________________

Action required: (Please identify)

Costed Repair          Warranty Repair          Credit          Replacement

Product within warranty period: Yes          No

Reason for the Return:

Not Needed / Required          Incorrectly Ordered          Defective (explanation) 

Patient Rejected          Wrong Size          Other (explanation)

Description of the Fault

SteeperUSA
8666 Huebner Road
Suite 112
San Antonio
TX 78240
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